
Your account management team will work in partnership with you to get the 
right product at the right place at the right time. MIQ Logistics global account 
managers work with their regional counterparts for 24-hour coverage and 
supply chain management.

Our capabilities span major trade regions around the world and include 
a broad portfolio of transportation services, global services and 
contract logistics, which can be utilized independently or as a 
comprehensive end-to-end solution.

Let us show you how our retail supply chain solutions can work for your business. 
Visit us online at miq.com.

RETAIL LOGISTICS BY MIQ LOGISTICS

miq.com

From high street outlets to mail order and online channels, MIQ Logistics has an in-depth understanding 
of the retail sector and its distinctive challenges. That’s why we can support your retail supply chain with 
solutions which are engineered for cost effectiveness and executed with agility and vigilance. 

COST-EFFECTIVE SOLUTIONS
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Comprehensive services to improve 
the efficiency of retail supply chains
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Vendor Management
•	Vendor education
•	Purchase order and SKU-level management
•	Document verification
•	Order confirmation
•	VAS in strategic Asia locations

Transportation Services
•	Access to capacity
	 • Modes
	 • Trade lanes 
	 • Service times
•	Service to, from and within
	 • Asia
	 • Europe
	 • North America 
	 • South America

Contract Logistics
•	Dedicated warehousing 
•	Vendor consolidation
•	Import deconsolidation
•	Warehouse management
•	Flow-through order fulfillment
•	Business process outsourcing
•	DC bypass

Origin/Destination Value-added Services 
•	Samples
•	Light assembly
•	Kitting
•	Repackaging & conversion
•	Display shippers
•	Specialized product identification
•	And more

Account Management
•	Primary point of contact
•	Global & regional collaboration
•	24-hour coverage
•	Onsite supervision upon request

Fashion Industry Specific
•	Garment processing
•	Quality checks
•	Mail-order packing

Retail Safeguards
•	Compliance with client specifications
•	Monitoring 
•	Document evaluations
•	Security checks
•	Shipping status updates 

Global Trade Management
•	Compliance assessments
•	Training
•	Policy & procedures
•	Regulatory protests
•	Regulatory research
•	Trade agreement advice
•	Customs valuation guidance

Web-hosted Technology
•	Purchase order/SKU-level visibility
•	Excel/EDI purchase order processing
•	Proof of delivery and detail tracking
•	Customized reports
•	Online document imaging

Special Project Support
•	New product launches
•	Special orders 
•	Rework projects
•	Unusual-size shipments
•	International shipments


